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The internet has become an essential part of our lives. We use it to stay
connected with friends and family, to learn new things, to be entertained,
and to shop. However, the internet can also be a place of conflict and
abuse. Online harassment, hate speech, and cyberbullying are all too
common. These problems can have a serious impact on the mental health
and well-being of victims.

Computational tools, methods, and algorithms can be used to mediate
online interactions and make the internet a safer and more welcoming
place. This book provides a comprehensive overview of the computational
approaches that are used to mediate online interactions. It covers a wide
range of topics, including:
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Content moderation

Recommender systems

Social media analysis

Online advertising

The book is written by leading experts in the field and provides a valuable
resource for researchers, practitioners, and students.

Content Moderation

Content moderation is the process of removing harmful content from online
platforms. This can include hate speech, violence, pornography, and
copyright infringement. Content moderation is a challenging task, as it
requires a delicate balance between protecting users from harmful content
and preserving freedom of speech.

Computational tools, methods, and algorithms can be used to help content
moderators identify and remove harmful content. These tools can be used
to automatically detect offensive language, images, and videos. They can
also be used to identify patterns of behavior that are associated with
harmful content.

Content moderation is a complex and challenging task, but computational
tools, methods, and algorithms can help to make it more effective and
efficient.

Recommender Systems



Recommender systems are used to suggest items to users based on their
past behavior. These systems are used in a wide variety of applications,
including e-commerce, music streaming, and video streaming.
Recommender systems can help users to discover new items that they
may be interested in and can also help to personalize the user experience.

Computational tools, methods, and algorithms are essential for building
effective recommender systems. These tools can be used to collect and
analyze data about user behavior. They can also be used to develop
models that can predict what items users are likely to be interested in.

Recommender systems are a powerful tool for personalizing the user
experience and helping users to discover new items that they may be
interested in.

Social Media Analysis

Social media analysis is the process of collecting and analyzing data from
social media platforms. This data can be used to understand user behavior,
identify trends, and track the spread of information. Social media analysis
can be used for a variety of purposes, including marketing, public relations,
and law enforcement.

Computational tools, methods, and algorithms are essential for effective
social media analysis. These tools can be used to collect and clean data
from social media platforms. They can also be used to analyze data to
identify patterns and trends.

Social media analysis is a powerful tool for understanding user behavior
and tracking the spread of information.



Online Advertising

Online advertising is the process of delivering targeted advertisements to
users based on their online behavior. Online advertising is a major source
of revenue for many websites and businesses. However, online advertising
can also be intrusive and annoying.

Computational tools, methods, and algorithms can be used to make online
advertising more effective and less intrusive. These tools can be used to
target advertisements to users who are likely to be interested in them. They
can also be used to track the effectiveness of advertising campaigns.

Online advertising is a powerful tool for reaching target audiences.
However, computational tools, methods, and algorithms can help to make
online advertising more effective and less intrusive.

Computational tools, methods, and algorithms are essential for mediating
online interactions. These tools can be used to make the internet a safer
and more welcoming place. They can also be used to personalize the user
experience and help users to discover new items that they may be
interested in.

This book provides a comprehensive overview of the computational
approaches that are used to mediate online interactions. It covers a wide
range of topics, including content moderation, recommender systems,
social media analysis, and online advertising. The book is written by
leading experts in the field and provides a valuable resource for
researchers, practitioners, and students.
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